


Redundant, secure data centers

Are their cloud services in multiple data centers in
di erent states? Are they redundant and secure,
ensuring continuous and immediate access to your
data and software?
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Company 2

Third-party security audits

Do they conduct a third-party security
audit (i.e., SOC 1 and 2)? It is fair to expect total
con dence in their processes.

24/7 support

Is the support team regionally located and
committed to 24/7 support? Do they provide a
Customer Success Manager to ensure your IT goals
are met?

Expert engineers

Does their support sta include highly certi ed
engineers who manage clinical systems that
collectively see millions of patients per year? Is

the engineering sta comfortable serving
organizations like hospitals and private practices with
multiple locations?

Technology partnerships

Do they hold gold-level partnerships with the
world’s top technology companies like
Cisco, Microsoft, and Dell?
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