What You Should Know Before You Upgrade

This Upgrade Tool is Not Compatible with any Other Product.

Please Remove Your MicroSD Memory Card before you start the update process.
During the upgrade process the following data will be Backed Up and Restored:

e Alarms

e Browser Bookmarks

e C(Calendar Events

e Contacts

e Email Accounts

e Gallery

e Google Market Apps

e Messages

e Music, Playlists, Ringtones

What you will need to setup after you upgrade the device:

e (Camera and camcorder settings
o Widgets, short-cut, wallpaper and any other personalization

Update Process Overview

Obtain the Software Upgrade Tool

Launching of Setup icon to install SamsungSimpleDL on your Desktop
Downloading of the Software Update (EE03) to the phone
Verification of the phone's software version
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Step One:
Obtain Software Upgrade Tool




To obtain a copy of the SW Upgrade Tool, click on the download button below.

http://budurl.com/csgem22

Save the file to a specified location, recommend desktop for easy access.

Step Two:
Launching of Setup icon to install SamsungSimpleDL on your Desktop

1. Close all open programs
2. Click on Setup icon to execute the InstallShield Wizard.

3. The InstallShield Wizard will install SamsungSimpleDL on your computer. Select
Next> to continue.
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4. Click Install to begin the installation.
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5. The InstallShield Wizard is now installing SamsungSimpleDL.
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6. InstallShield Wizard has successfully installed the SamsungSimpleDL. Click
Finish. If directed to Restart computer, select Yes, I want to restart my computer
now and Select Finish.
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7. Please Notice the new icon that has just been installed on your Desktop.

Step Three:
Downloading Of The Software Upgrade (EE03) To The Phone

1. Click on the SWUpgrade icon on your Desktop

2. After reading the End User License Agreement, check the button “I accept the
terms...” and then select Next.
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¥ YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,

PLEASE DO NOT USE THIS SOFTWARE AND PROMPTLY REMOVE IT
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A warning will prompt you to synchronize the data on your handset and to charge
your battery fully before proceeding with the software upgrade. The upgrade
requires a minimum of 20MB of available memory, please see section
Requirements For Using Software Upgrade Tool for instructions to check
available memory. Select Next after these steps have been performed.
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Plesse make sure thal you have & Bast 200B of avalable memaory priof 1o
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Take the back cover from your phone off and remove battery. Put the battery back
in the phone and put the cover back on. Select Next on the Software Upgrade tool.
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1. Romave the battory feom tho phane,
2. Put the batory back in the phone.
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Put the phone in Download Mode by simultaneously pressing and holding the Send
and Power keys on your handset. Hold the keys until the following screen
appears. Select Next.
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1. To update the phone
please simultaneously press
and held the following keys:
Send, Power Key

2. Hold the keys
untd the following screen Sppears,
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1. Plug the USB cablo inlo the phone and PC.
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The device drivers are now installed. Unplug the USB cable from the computer and
the handset. Select Next.
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1. Dewico drivers aro now instalied ploase Unplug the USB cable.
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8. Take the back cover from the phone off and remove battery. Put the battery back in
the phone and put the cover back on. Select Next on the Software Upgrade tool.
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1. Romaove the battory from the phane,
2. Put the batory back in the phone.

> Exit

9. Putthe phone in Download Mode by simultaneously pressing and holding the Send
and Power keys on your handset. Hold the keys until the following screen
appears. Select Next.
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1. To update the phone
please simultaneously press
and held the following keys:
Send, Power Key

2. Hold the keys
untd the following screen Sppears,

> Exit

10. 10. Attach the USB cable from the computer to the handset again. To ensure that the
drivers were detected, a message on the bottom left hand corner shows Ready. On
thebottom right hand corner, it will show COM Connected. Select Next.



Software Download

1. Phug the USB cable inte the phone and PC,
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11. Press Start Software Download button to start the upgrade process.
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12. Please Do Not Disconnect The USB Cable From The Computer Or The
Handset. The Handset May Be Inoperable If Disconnected During Upgrade

Process.
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Do Not Disconnect!
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13. A popup message will show that the software upgrade is complete. Select OK.
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14. After software upgrade, the phone will restart.
15. Unplug the USB cable from the computer and the handset.
16. Reinstall the MicroSD Memory Card.

Step Four:
Verifying The Generic CDMA SCH-1100 (Gem) Software Version

After completion of the EE03 upgrade, please verify the software on the phone is accurate.

Press the Home Key v

Press the Menu Key =

Tap Settings

Tap About Phone

The software version will be listed under the Baseband version heading and will
be in the format of S:i100.06 K.EE03
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